
	
  

	
  

How	
  do	
  you	
  know	
  if	
  you	
  can	
  really	
  trust	
  your	
  employees?	
  

How	
  do	
  you	
  know	
  if	
  your	
  business	
  is	
  violating	
  any	
  liquor	
  laws?	
  

How	
  do	
  you	
  know	
  if	
  you	
  are	
  using	
  inventory	
  to	
  the	
  best	
  of	
  your	
  ability?	
  

How	
  do	
  you	
  know	
  what	
  customers	
  really	
  think	
  of	
  your	
  establishment?	
  

“Customer	
  &	
  Compliance	
  Connection”	
  

Provided	
  by	
  Trained	
  Professionals	
  of	
  
the	
  Pennsylvania	
  Tavern	
  Association	
  

Service	
  will	
  include:	
  

• Scheduled	
  to	
  your	
  time	
  and	
  preference	
  
• Visited	
  by	
  our	
  trained	
  and	
  discreet	
  agents	
  
• Confidential	
  report	
  

	
  

“Serving	
  the	
  licensed	
  beverage	
  retailers	
  of	
  Pennsylvania	
  since	
  1941.”	
  

CALL	
  NOW	
  for	
  details	
  on	
  how	
  you	
  can	
  get	
  your	
  
personal	
  CCC	
  report	
  

1-800-543-7683 

• Special	
  Discount	
  Rates	
  offered	
  to	
  members	
  
• Competitive	
  Rates	
  offered	
  to	
  non-­‐members	
  

The 007 of SPOTTING & Auditing 

Tavern	
  &	
  Restaurant	
  Owners:	
  
The	
  PTA	
  will	
  

	
  

	
  

	
  

	
  

“I	
  highly	
   recommend	
   the	
  use	
  of	
   this	
  new	
  
service	
   offered	
   by	
   the	
   Pennsylvania	
  
Tavern	
  Association.	
  We	
  have	
  used	
  several	
  
undercover	
   operations	
   in	
   the	
   past,	
   but	
  
this	
  one	
  was	
  the	
  most	
  extensive	
  and	
  cost	
  
effective	
   one	
   that	
   I	
   have	
   come	
   across.	
   I	
  
feel	
   confident	
  using	
   the	
   information	
  as	
   a	
  
training	
   tool	
   for	
   my	
   management	
   and	
  
staff.”	
  	
  ~Danette	
  Small-­‐Shultz,	
  Tailgaters	
  

	
  


